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Welcome from Kia

The latest engineering techniques have been 
incorporated into the design and production of all 
Kia Vehicles in order to please each driver. From the 
moment you get behind the wheel of your new Kia 
Vehicle, you will notice how satisfying it feels. A feeling 
you will appreciate for as long as you own your Kia 
Vehicle. You will also be pleased to know how strongly 
we stand behind every Kia Vehicle. The New Vehicle 60 
Months/60,000 Miles Limited Warranty described in 
this manual is one of the finest available.

This warranty and consumer manual details the 
warranties provided by Kia. You should consult this 
manual and your Owner's Manual to ascertain the 
maintenance intervals we recommend you follow to 
maximize the enjoyment and performance of your Kia 
Vehicle.

In addition, your Authorized Kia Dealer will take care 
of all your service needs using Genuine Kia Parts. Your 
Authorized Kia Dealer will do all it can to ensure that 
your vehicle continues to meet all of your expectations.

At Kia, it is not enough to sell vehicles that look pleasing 
in the showroom. We are committed to making sure you 
enjoy your Kia for years to come.
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Warranty Coverage at a Glance
W

arranty C
overage

This chart illustrates warranty coverage and term by months and miles. Please refer to the appropriate sections in this 
book for detailed information regarding each of these warranties.

WARRANTY TERM (whichever come first)
Months in 

Service
MILES IN SERVICE

10,000 20,000 30,000 40,000 50,000 60,000 70,000 80,000 90,000 100,000 150,000

LIM
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Basic
Power Train*1
Service Adjustment
Original Equipment Battery (12V) / 
MHEV Battery (48V)
Paint
Audio / Entertainment
Anti-Perforation
Electric vehicle (EV) 
Hybrid system (HEV/PHEV)
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l

Emissions Defect
• Any Related Parts
• Specific Parts

24
96

Emission Performance
 •  Any Related Parts
 •  Specific Parts

24
96

Replacement Parts & Accessories 12
NOTE:  Tires are warranted by the tire manufacturers.
            *1 Original owner 120 Months/100,000 Miles Second and Subsequent Owner(s) 60 Months/60,000 Miles.            

12,000

24,000

24,000

80,000

80,000

12,000

36,000

Unlimited

36,000

60,000

100,000

100,000Original Owner Only

100,000
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24
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36
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Other Warranty Conditions

The duration of all the implied warranties, if any, 
including but not limited to the warranties of 
merchantability and disposition, are limited respectively 
to the duration of these express warranties.

THESE WARRANTIES are given in lieu of all other 
expressed warranties (except any set forth separately 
in this booklet) on the part of Kia, Kia distributor or the 
Authorized Kia Dealer selling your Kia vehicle.

No Dealer, Agent, Employee or any other person 
is authorized by Kia to extend to ENLARGE these 
warranties or to grant other warranties and 
consequential liability.

Kia shall not be liable for economic losses, incidental 
special, consequential or exemplary damages for any 
service not expressly provided for herein.
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Kia warrants that your new Kia Vehicle is free from 
defects in material or workmanship, subject to the 
following terms and conditions. An Authorized Kia 
Dealer will make necessary repairs, using new or 
remanufactured parts, to correct any problem covered 
by this limited warranty without charge to you.

1. The Warranty Period
The New Vehicle Limited Warranty is divided into 
various periods. For the purpose of all warranties 
contained in this Manual (other than warranties 
on replacement parts or accessories installed after 
the Kia Vehicle is placed into use), the warranty 
period begins on the Date of First Service. “Date of 
First Service” means the first date the Kia Vehicle is 
delivered to the first retail purchaser, is leased or is 
placed into service as a company vehicle use (e.g., 
as a demonstrator, rental or fleet vehicle) whichever 
is earliest. Moreover, whenever this manual refers to 
warranty period of months/miles, it means whichever 
comes first. Any remaining portion of the warranty, 
except the 120 months/100,000 miles Power Train 
(Original Owner) warranty, is fully transferable to 
subsequent owners.

2. Warranty Coverage
•	Basic Warranty Coverage

Except as limited or excluded below, all 
components of your new Kia Vehicle are covered 
for 60 months or 60,000 miles from the Date of 
First Service, whichever comes first (Basic Limited 
Warranty Coverage). This warranty does not cover 
wear maintenance items, or those items excluded 
elsewhere in this Manual. See “Exceptions” and 
“What is Not Covered.”

Parts replaced under any warranty in the Manual 
become property of Kia.

•	Power Train Coverage

For Original Owners (defined below), the Power 
Train Limited Warranty begins upon expiration 
of the 60 months/60,000 miles Basic Limited 
Warranty Coverage and will continue to cover the 
following specified components up to 120 months 
or 100,000 miles from the Date of First Service, 
whichever comes first. It does not cover wear and 
maintenance items, tires and conditions excluded 
under "Exceptions" and "What is Not Covered".
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The items covered by the Power Train Limited 
Warranty include:

-  In the Engine: Cylinder block, cylinder head and all 
internal parts, timing gear, seals and gaskets, valve cover, 
flywheel, oil pump, water pump and turbo charger.

- In the Transaxle: Transmission case and all internal 
parts, torque converter, drive shafts, universal joints, 
front hubs, bearings, seals and gaskets.

- In the Axles: Axle shafts and C-V joints (couplings), 
seals, hub and wheel bearings.

- In the Transmission: Transmission case, transfer 
case, torque converter and all internal parts, seals, 
and gaskets.

- In the Differentials: Front and rear differential 
assemblies, cases, all internal parts, seals and gaskets.

- In the Propeller Shafts: Drive shafts, universal joints.

•	EV System / Hybrid System(HEV/PHEV) Coverage

The Warranty period for the following EV System / 
Hybrid system(HEV/PHEV) components is limitedto 
120 months from the date of original retail delivery or 
date of first use, or 100,000 miles whichever occurs 
first

•	Electric Vehicles (“EV”) system

Electric Motor, High Voltage Battery*, Electric Power 
Control Unit (“EPCU”), On Board Charger (“OBC”)

•	Hybrid system (“HEV/PHEV”)

* High Voltage Battery*, Hybrid Power Control Unit 
(“HPCU”), Traction Motor, On Board Charger (“OBC”)

•	Original Owner

An Original Owner is defined as the first retail 
purchaser or lessee of the Kia Vehicle who takes 
delivery of the Kia Vehicle on its Date of First Service. 
If the Kia Vehicle was first placed in service as a 
lease vehicle, and the lessee purchases the vehicle 
at the end of the lease, the 120 month/100,000 mile 
Power Train Limited Warranty remains in effect. The 
Power Train Limited Warranty is not transferable to 
subsequent owners.

•	Vehicles Placed in Commercial Service

The 120 month/100,000 mile Power Train Limited 
Warranty also excludes all coverage for any Kia 
Vehicle that has been placed into any form of 
commercial service, including but not limited to taxi, 
route delivery, delivery service, or rental.
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•	Adjustment Coverage

Service Adjustments are covered for the first 12 
months/12,000 miles. Service adjustments means minor 
repairs not usually associated with the replacement of parts, 
such as wheel balance and alignment, freeplay or tension 
adjustments of cables, belts, levers and pedals, engine 
adjustments (idle speed, etc.), body parts and fittings.

3. Exceptions
The items specified below are covered for periods 
different from the basic coverage.

 Air Conditioner Refrigerant Charge

Air conditioner refrigerant charge is covered for the 
first 12 months of the Warranty period regardless of 
mileage. Over the balance of the warranty period, 
refrigerant charge is covered only when replenished 
as part of a warranty repair.

•	Audio / Entertainment System

An original equipment radio, compact disk player, 
OE DVD / RSE (Rear Seat Entertainment System) 
or navigation system is covered for the first 
36months/36,000 miles

•	 Lithium-Ion	Polymer	Battery	Capacity	Coverage	

The Lithium-Ion Polymer Battery (“EV/PHEV Battery”) 
Capacity warranty coverage period is 10 years or 100,000 
miles from the Date of First Service, whichever comes 
first, for capacity loss below 70% of the original battery 
capacity. This warranty covers repairs needed to return 
battery capacity to 70% of original battery capacity. If 
possible, the EV/PHEV battery components will be repaired 
or replaced, and the original EV/PHEV Battery will be 
returned to the vehicle. If necessary, the EV/PHEV Battery 
will be replaced with either a new or remanufactured Lithium-
Ion Polymer Battery. Any repair or replacement made under 
this Lithium-Ion Polymer Battery Capacity Coverage may not 
return your Lithium-Ion Battery to an “as new” condition with 
the original 100% battery capacity. However, it will provide 
the vehicle with an EV/PHEV Battery capacity of at least 70% 
of the original battery capacity. This Lithium-Ion Battery 
Capacity Coverage is subject to the exclusions listed under 
the section “What is Not Covered.”

•		Battery (12V) / MHEV Battery (48V)

  Time Period

The original equipment and MHEV batteries are fully 
covered for the first 12 months from the Date of First 
Service regardless of Mileage. 
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•	 Capacity Coverage of the High Voltage Battery 
Pack for Hybrid (HEV) and Low Voltage Battery of 
MHEV (48V)

Capacity deterioration coverage is based on onboard 
diagnostic system information (DTC–Diagnostic 
trouble code). 

This HEV/MHEV battery capacity coverage is subject 
to the exclusions listed under the section “What is not 
covered”.

Warranty Coverage
•	Battery

The original equipment battery is covered by a limited 
warranty for a period of 24 months/Unlimited Miles. 
During 24 months/Unlimited Miles of the warranty 
period, a defective battery will be replaced at no 
cost to you. Kia will cover diagnostic, installation and 
replacement battery costs. 

Kia will not reimburse you for any portion of the cost of 
a non-Kia replacement battery.

•	Road Side Assistance

This program is not part of the warranty offered by 
Kia. This is a program offered by the Authorized Kia 
Distributor of your region. Refers to the Roadside 
Assistance booklet supplied by your Kia Authorized 
Distributor or Dealer.

The cost for the towing service that complies with 
the requirements and conditions of the warranty 
described in this booklet, will be covered to the 
nearest authorized Kia Dealer or authorized Kia 
Service Center.

•	Paint

Paint repairs are covered for the first 36 Months/ 
36,000 Miles.

4. Limited Liability
The liability of Kia under this warranty is limited 
solely to the repair or replacement of defective parts 
supplied, material or workmanship. Such repair or 
replacement shall be performed by an authorized 
Kia Dealer at its place of business, and specifically 
does not include any expense for or related to 
transportation to such dealer or payment for loss of 
use of the Kia Vehicle.
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What Is Not Covered

The following items are not covered:
Damage Due to Factors Beyond the 
Manufacturer's Control
Examples of these factors include, but are not limited to:

•  Misuse of the Kia Vehicle such as driving over curbs, 
overloading, racing, etc. (Proper usage is described in 
your Owner's Manual).

•  Accidents such as collision, fire, theft, riot, etc.

•  Alteration, modification, tampering, rewiring, etc.

•  Damage or corrosion from the environment such 
as acid rain, industrial precipitation, airborne fallout 
(chemicals, tree sap, etc.), salt, saltpeter, excessive 
exposition to sea breezes, road hazards, hail, wind 
storm, lightning, floods and other acts of God.

•  Cosmetic conditions or surface corrosion from stone 
chips or scratches in the paint.

Damage due to Lack of Maintenance or the 
Use of Wrong Fuel, Oil or Lubricants
•  Improper maintenance or the use of other than the 

specified fuel, oil or lubricants recommended in your 
Owner's Manual. It is your obligation to ensure that 

you obtain all fuels, oils and lubricants from reliable 
vendors using quality products which meet the Kia 
specifications identified in your Owner’s Manual. In 
the event that problems result to your vehicle due 
to service from vendors who use reduced quality 
products, your vehicle warranties will not provide 
coverage.

•  Damaged brake rotors and drums resulting from 
failing to replace brake pads and/or shoes before 
they have worn sufficiently to damage such rotors 
and drums. It is your obligation to ensure adequate 
inspections to prevent rotor and drum damage due 
to pad/shoe wear.

Normal Deterioration
•  Normal wear, tear or deterioration including the 

wearing out of friction parts such as brake pads 
and brake drums as well as spark plugs, worn broke 
pads/linings, worn clutch linings, filters, worn wipers 
blades, bulbs and fuses, other wear and consumable 
items.

•  Surface corrosion on any part other than the body 
sheet metal panels forming the exterior appearance 
of a Kia Vehicle.

24MY Puertorico_EN(Main).indd   9 2023-02-17   �� 2:50:50
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Normal Maintenance
•  Normal maintenance services such as: cleaning & 

polishing, minor adjustments, lubrication, oil/fluid 
changes, filters, anti-freeze coolant replenishment, 
wheel alignment and tire rotation unless such services 
are performed as part of a covered warrantable 
repair.

•  Normal maintenance items are warranted in normal 
service, only when the replacement is the result of 
a defect in material or workmanship, for 12 months 
/ 12,000 miles, whichever occurs first, or up to the 
first scheduled maintenance replacement interval. 
(Normal maintenance items include belts, brake pads 
and linings, clutch linings, filters, wiper blades, and 
bulbs.)

•  Maintenance services described as “Scheduled 
Maintenance Services”, “Owner Maintenance 
Services” or “Appearance Care” in your Owner's 
Manual.

Altered Mileage
•  Any repair of a Kia Vehicle on which the odometer 

has been altered or on which the actual mileage 
cannot be readily determined.

(When replacing the speedometer, the "Speedometer 
Replacement Record" on the inside front cover must 
be filled in by an Authorized Kia Dealer.)

Extra Expenses and Damages
•  Any economic loss or other incidental, special, 

consequential, or exemplary damages. This includes, 
without limitation, payment for loss of use of the Kia 
Vehicle, lodging, car rentals, travel costs, loss of pay 
and any other expenses or damages.

UVO
• The New Vehicle Limited Warranty does not cover 

some repairs for certain conditions or issues related 
to the UVO system, if equipped, including, but not 
limited to :

	 • Improper installation of paired devices such as 
phones or digital media players

	 • Malfunctioning paired devices

	 •Inadequate signals

	 •Misuse such as insertion of foreign obejects

	 • Damage caused by unauthorized modification to 
functionality or capability

24MY Puertorico_EN(Main).indd   10 2023-02-17   �� 2:50:50
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	 • Installation of unauthorized or unapproved 
software, upgrades, or other system modifications

	 • Computer or internet viruses, bugs, worms, or 
other similer issues.

Tires
•  Tires are warranted by the tire manufacturers. Refer 

to the tire warranty pamphlets provided with your Kia 
Vehicle.

Salvage	or	Total-Loss	Vehicles
•  Any Kia Vehicle that has ever been issued a “salvage 

title or similar “branded” title under any state law: 
or has been declared “total loss” or equivalent by 
financial institution or insurance company. This 
exclusion does not apply to Emission Warranties, 
Replacement Parts Limited Warranty or recall 
campaigns.

Production Changes
• Kia and its Authorized Kia Dealers reserve the right 

to make changes in vehicles built and/or sold by Kia 
and its Authorized Kia Dealers at any time without 
incurring any obligation to make the same or similar 
changes on vehicles previously built and/or sold.
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Your Responsibilities in Order to Maintain Your Warranties

Maintenance
You are responsible for properly operating and 
maintaining your Kia Vehicle in accordance with the 
instructions described in your Owner's Manual. If your 
vehicle is used under severe driving conditions, you 
should follow the maintenance requirements described 
in your Owner's Manual for severe driving conditions in 
order to maintain your warranties.

Maintenance Records
You should retain maintenance records since it may 
be necessary, in some instances, for you to show that 
the required maintenance has been performed. The 
"Scheduled Maintenance Record" beginning on page 
29 should be filled in when scheduled maintenance is 
performed. Keep all receipts and make them available in 
case questions arise about maintenance.

To Get Warranty Service
You must take your Kia Vehicle, along with this manual, 
to an Authorized Kia Dealer in Puerto Rico during its 
normal service hours. While any Authorized Kia Dealer 
will perform warranty service, Kia recommends that you 
return to the dealership where you purchased your Kia 
Vehicle because of their continued personal interest 
in you. If you have any questions or need assistance 
regarding this warranty, refer to "When You Need 
Assistance with your Kia” starting on page 35.

Other Terms
This warranty is applicable to Kia Vehicles registered 
and normally operated in Puerto Rico.
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Kia warrants that the body sheet metal panels of your 
new Kia Vehicle are free from defects in materials 
or workmanship, which result in perforation (hole 
through the body panel) due to corrosion, subject to the 
following terms and conditions.

An Authorized Kia Dealer will either repair or replace 
without charge to you any body sheet metal panel 
perforated due to corrosion resulting from defects in 
material or workmanship under normal use.

1. Warranty Period
The warranty period is for the first 60 months or 
100,000 miles from date of first retail delivery or 
when it is first put into service, whichever come first.

2. What Is Not Covered
•  Any perforation due to corrosion of the Kia Vehicle 

which is caused by industrial fallout, accident, 
damage, abuse, vehicle modifications or damaging 
or corrosive cargo in the Kia Vehicle.

•  Any surface corrosion of the Kia Vehicle which 
does not result in perforation, such as that 
typically caused by sand, salt, saltpeter, excessive 
exposition to sea breeze, hail or stones.

•  Any perforation due to corrosion of a part 
of the Kia Vehicle which is not a body sheet 
metal panel. As used herein, "body sheet metal 
panel" specifically excludes all parts which are 
components of the exhaust system of the Kia 
Vehicle.

•  Defects or damage resulting from the use of new 
parts not sold or approved by Kia, or used parts, 
or the resultant damage to associated parts or 
systems.

•  Any perforation due to corrosion of the Kia Vehicle, 
which does not result from a defect in materials 
or workmanship, but from failure to maintain the 
Kia Vehicle in accordance with the procedures, 
specified in paragraph 3, "Your Responsibilities."
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3. Your Responsibilities
Inspect the body sheet metal panels of your Kia 
Vehicle frequently and if you detect any stone chips 
or scratches in the paint or protective coating, touch 
them up immediately. In addition, under certain 
conditions, special care should be taken to protect 
your Kia Vehicle from corrosion.

•  If you drive on salted roads, or if you drive or live 
near the ocean, flush the underbody as needed, 
and at least once a month, with clean water.

•  It is important to keep the drain holes in the lower 
edges of the body clear.

•  If your Kia Vehicle is damaged due to an accident 
or any event that may cause damage to the paint, 
have your Kia Vehicle repaired as soon as possible.

•  If you carry special cargo, such as chemicals, 
fertilizers, deicing salt, or other corrosive 
substances, be sure that such materials are well 
packed and sealed.

•  If you drive frequently on gravel roads, we 
recommend that you install stone guards behind 
each wheel.

4. To Get Warranty Service
You must take your Kia Vehicle, along with this 
manual, to any Authorized Kia Dealer in Puerto Rico 
during its normal service hours.
If you have any questions or need assistance 
regarding this warranty, refer to the "When You Need 
Assistance with Your Kia" starting on Page 35.

5. Limited Liability
The liability of Kia under this warranty is limited 
solely to the repair or replacement of Kia-supplied 
parts defective in material or workmanship by an 
Authorized Kia Dealer at its place of business, and 
specifically does not include any expense of or related 
to transportation to such a dealer or payment for loss 
of use of the Kia vehicle during warranty repairs.

6. Other Terms
The "Other Terms" stated on page 12 in the New 
Vehicle Limited Warranty section of this manual also 
apply to this warranty.
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(a) "EPA" means the U.S. Environmental Protection 
Agency.

(b) "Owner" means the original and each subsequent 
owner of a Kia Vehicle.

(c) "Kia Part" means a part sold by an Authorized 
Kia Dealer, whether new or remanufactured, and 
supplied by Kia.

(d) "Emission Warranty Part" means a catalytic converter, 
thermal reactor, or other component installed on or 
in a Kia Vehicle by or at the direction of Kia for the 
sole or primary purpose of reducing the Kia Vehicle's 
emissions (not including those vehicle components 
which were in general use prior to model year 1968 
and the primary function of which is not related to 
emission control). A list of typical Emission Warranty 
Parts is set forth at the end of this Warranty.

(e) "Certified Part" means a replacement part for a Kia 
Vehicle certified in accordance with certification 
regulations issued by EPA.

(f) "Written Maintenance Instructions" means those 
maintenance and operation instructions, together 
with the time and/or mileage interval at which 
such maintenances are to be performed, specified 
in the Owner's Manual being necessary to assure 
compliance of the Kia Vehicle with applicable 
emission standards during the term of this warranty, 
as specified by law.
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Emission Defect Warranty

Kia warrants to the ultimate purchaser, and each 
subsequent purchaser, that your Kia Vehicle is (1) 
designed, built, and equipped so as to conform at the 
time of sale with the applicable regulations of the United 
States Environmental Protection Agency (the "EPA"), 
and (2) free from defects in materials and workmanship 
which would cause it to fail to conform with the 
applicable regulations for a period of vehicle operation 
that does not exceed 24 months or 24,000 miles, 
whichever occurs first, if the failed Emission Warranty 
Part is listed in the 24 Month/24,000 miles Emission 
warranty Parts List at the end of this Federal Emission 
Control warranty or for a period of vehicle operation 
that does not exceed 96 months or 80,000 miles, 
whichever occurs first, if the failed Emission warranty 
Part is listed in the 96 Month/80,000 Mile Emission 
Warranty Parts List at the end of this Federal Emission 
Control Warranty.

The applicable warranty period shall begin on the date 
of sale to the first retail owner, or on the date the Kia 
Vehicle is first placed in service (for example if used 
as a demonstrator, lease, or company car), whichever 
is earlier. If there should be such defects within this 
period, Kia will, at its option, repair or replace them with 

new or remanufactured parts, free of charge at any 
Authorized Kia Dealer in Puerto Rico and the liability of 
Kia under this warranty is solely limited to such repair or 
replacement.

This warranty does not apply to or include repair or 
replacement required, not as a result of defects in 
materials or workmanship of Kia but, as a result of such 
factors as (i) accidents, (ii) misuses, (iii) lack of proper 
maintenance, (iv) repairs improperly performed or 
replacements improperly installed by any person other 
than a Kia Dealer, (v) a replacement part or accessory 
not conforming to the Kia specifications, or (vi) any of 
the items listed under "What is Not Covered" in the New 
Vehicle Limited Warranty on pages 9-11 and "Other 
Items Not Covered by this Warranty" on page 21 of this 
manual. 
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This warranty is given in lien of all other express or 
implied warranties on the part of Kia Corporation or 
the AUTHORIZED Kia Dealer selling the Kia Vehicle. No 
dealer, or any agent or employee thereof, or any other 
person, is authorized to extend or enlarge this warranty.

The "Other Terms" stated on page 12 of New Vehicle 
Limited Warranty section of this manual also apply to 
this warranty.
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Emission Performance Warranty

Important Notice:
This warranty has been prepared in accordance with 
certain regulations promulgated by the EPA which 
provide that a remedy will be available under this 
warranty only when a vehicle fails an EPA approved 
emission short test, generally under circumstances 
which subject the Owner to a penalty under local, state 
or federal law because of such failure. As of date of 
the printing of this warranty, many states did not have 
vehicle inspection programs for testing vehicles for 
conformity with such short test and had not enacted 
laws subjecting vehicle Owners to such penalties. 
Therefore, it is possible that in many states or local 
areas no remedy will be available under this warranty as 
matter of law.

1. Warranty
Pursuant to Section 207 (b) of the Clean Air Act, Kia 
warrants to each Owner that if:

(a)  The Kia Vehicle is maintained and operated 
in accordance with the Written Maintenance 
Instructions; and

(b)  The Kia Vehicle fails to conform at any time 

during the term of this warranty to the applicable 
emission standards of the EPA, as judged by an 
emission test approved by the EPA ;and

(c)  Such nonconformity results or will result in the 
Owner having to bear any penalty or other 
sanction (including the denial of the right to use 
the Kia Vehicle.) under local, state or Federal law, 
Kia shall remedy the nonconformity at no cost 
to Owner except that if the Kia Vehicle has been 
in operation for more than 24,000 miles or 24 
months since the date of retail delivery or first use 
of the Kia Vehicle, Kia shall be required to remedy 
the nonconformity only if results from the failure 
of an Emission Warranty Part listed on the 96 
Month/80,000 Mile Emission Warranty Parts List.

2. Term of Warranty
This warranty shall commence on either the date the 
Kia Vehicle is sold to the first retail delivery or owner, 
or on the date the Kia Vehicle is first placed in service 
(for example, a demonstrator, lease, or company 
car use), whichever is earlier. This warranty shall be 
effective for a period 2 year or 24,000 miles from 
such date, whichever occurs first, except that if the 
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failure to conform to applicable emission standards 
results from the failure of a part listed on the 96 
Month/80,000 Mile Emission Warranty Parts List at 
the end of this Federal Emission Control Warranty, 
this warranty shall be effective for a period of vehicle 
operation that does not exceed 96 months or 80,000 
miles, whichever occurs first.

3. Owner's Warranty Responsibilities
Each Owner is required to comply with the Written 
Maintenance Instructions and a claim under this 
warranty may be denied based on noncompliance 
by the Owner with such instructions. When it is 
considered that the vehicle's nonconformity with 
the applicable emission standards has resulted from 
the Owner's noncompliance with those Written 
Maintenance Instructions which the manufacturer 
considers necessary for the vehicle to meet the 
standards, the Owner may be required to submit 
evidence of such compliance, and therefore, receipts 
and other documents covering the performance of 
scheduled Maintenance Service and proper use In 
accordance with Written Maintenance Instructions, 
including but not limited to validated Scheduled 

Maintenance Record of this manual, should be 
retained by the Owner and should be transferred to 
each subsequent Owner of the Kia Vehicle.

4. Use of Kia Parts
The Kia Vehicle is designed, built and tested using 
Kia Parts so that the Kia Vehicle is able to perform in 
conformity with EPA regulations as provided by this 
warranty. Accordingly, it is recommended that any 
replacement parts used for maintenance, repair or 
replacement of the Kia Vehicle be Kia Parts, or parts 
equivalent to those with which the Kia Vehicle or its 
engine was originally equipped.

5.	Use	of	Non-Kia	Parts
Owner may elect to use Certified Parts other than 
Kia Parts in the performance of any maintenance or 
repairs and such use in itself will not invalidate this 
warranty. However, use of other than Kia Parts may 
cause Kia to deny an Emission Performance Warranty 
claim if the Certified Part used is either defective in 
materials or workmanship or not equivalent from an 
emission standpoint to Kia Parts.

24MY Puertorico_EN(Main).indd   19 2023-02-17   �� 2:50:50



20Fe
de

ra
l E

m
is

si
on

 C
on

tr
ol

 W
ar

ra
nt

y

6.  Repair or Replacement by an Authorized Kia 
Dealer
Your Kia Dealer shall make all adjustments, repairs 
or replacements necessary to assure the Kia Vehicle 
complies with applicable emission standards of the 
EPA and that the Kia Vehicle will continue to comply 
during the remainder of term of warranty (if proper 
maintenance and operation are continued).

7. Warranty Claim Procedures
A warranty claim may be submitted by presenting 
the Kia Vehicle to any Authorized Kia Dealer during 
the Authorized Kia Dealer's regular business hours, 
together with a copy of a failed emissions test. Upon 
presentation of a claim, Kia shall notify the Owner 
within 30 days, or such shorter period within which 
repair is required by local, state or federal law that the 
claim will be honored or shall provide the Owner a 
written explanation of the basis upon which the claim 
is being denied.
Failure to notify the Owner within such period shall 
cause Kia to be responsible for repairing the Kia 
Vehicle free of charge to the Owner, unless such 
failure is attributable to the Owner or to events 

beyond the control of Kia or the Authorized Kia 
Dealer.

8.  Maintenance by Other than an Authorized 
Kia Dealer
Any automotive repair establishment or individual 
using Certified Parts may perform maintenance, 
replacement, or repair of the emission control devices 
and systems covered by this warranty. However, 
such non-Kia Certified Parts will not be covered by 
Kia's emission system warranties if such parts fail at a 
later date.

9. Customer Assistance
If you have any questions regarding your warranty 
rights and responsibilities, you should contact 
Motorambar, Inc.’s Kia Warranty Division at 1(787) 
620-0900. 

Alternatively,  you may write to:  Director, 
Field Operations Support Division (EN-397F), 
Environmental Protection Agency, 401 M Street, S.W., 
Washington, DC 20460.
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10. Other Items Not Covered by This Warranty
In addition to above provisions, this warranty does 
not cover the following:

(a)  Damage resulting from such factors as accidents, 
acts of nature or events beyond the control of Kia.

(b)  Any economic loss,  incidental ,  special , 
consequential, or exemplary damages (whether 
in contract or tort), including, but not limited to, 
loss of time, inconvenience, loss of use of the 
Kia Vehicle, cost of transporting the Kia Vehicle 
to an authorized Kia Dealer or other repair 
establishment for repair or service, lodging, car 
rentals, travel costs, loss of pay and any other 
expenses or damages.

Federal Em
ission C

ontrol W
arranty

(c)   Any repair of a Kia Vehicle on which the odometer 
mileage has been altered or on which the actual 
mileage cannot be readily determined.

(When replacing the speedometer ,  the 
"Speedometer Replacement Record" on the inside 
front cover must be filled in by an Authorized 
Kia Dealer or any repair establishment utilizing 
Certified Parts.)

This warranty is given in lieu of all other express 
or implied warranties (except those set forth 
separately in this manual) on the part of Kia 
America Inc. or the Authorized Kia Dealer 
selling the Kia Vehicle. No dealer, or any agent 
or employee thereof, or any other person, is 
authorized to extend or enlarge warranty.

This warranty is applicable to all the Kia Vehicles 
certified for the 50 states, including the State of 
California and Puerto Rico.
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Federal Emission Control Warranty
Fe

de
ra

l E
m

is
si

on
 C

on
tr

ol
 W

ar
ra

nt
y

Air Induction System
  Air Cleaner Assembly
  Intake Manifold
  Surge Tank-Air Intake
  Turbo Charger
Fuel Metering System
  Engine Coolant Temperature Sensor (ECT)
  Mass Air Flow Sensor (MAF)
  Manifold Absolute Pressure Sensor (MAP)
  Vehicle Speed Sensor (VSS)
  Wheel Speed Sensor (WSS)
  Fuel Injector
  Fuel Delivery Line
  Throttle Body (ETC Actuator)
  Throttle Position Sensor (TPS)
  Idle Speed Control System
  Oxygen Sensor
  Pulsation Damper
  Engine Control Module (ECM)    * 8/80 All vehicles
  High Pressure Pump
  High Pressure Sensor
Ignition System
  Spark Plugs
  Spark Plugs Cable Set
  Ignition Coil
  Camshaft Position Sensor (CMPS)
  Crankshaft Position Sensor (CKPS)
  Generator

Valve Timing System
  CVVT Assy
  Oil Control Valve Assy
  Oil Temperature Sensor
Evaporative Control System
  Vapor Storage Canister
  Canister Close Valve (CCV)
  Purge Control Solenoid Valve (PCSV)
  Fuel Pump
  Fuel Pump Module
  Fuel Tank
  Fuel Filler Cap
  Fuel Tank Pressure Sensor (FTP)
  ORVR(Vent) Valve
  Rollover(Cut) Valve
Positive Crankcase Ventilation System
  PCV Valve and Hose
Catalyst and Exhaust System
  Exhaust Manifold
  Exhaust Manifold Catalytic Assembly    * 8/80 All vehicles
  Exhaust Pipe (Manifold to Catalyst)
  Catalytic Converter Assembly    * 8/80 All vehicles
Miscellaneous Items Used In Above Systems
  Hose, Clamps,Gasket or Seals
  Wires, Harnesses Connectors
   All Sensor(Switches,Solenoid Valves, Battery) associated 

with the ECM
Onboard Emission Diagnostic Device 
  Malfunction Indicator Light and Bulb        * 8/80 All vehicles
  Data Link Connector        * 8/80 All vehicles

Spark Plugs shall be warranted for the emissions warranty period, or the first scheduled replacement time or mileage, whichever occurs first.
NOTE 1 : Specific emission parts covered up to 5 years or 60,000 miles, whichever occurs first, or up to the first required scheduled maintenance,  
                  whichever occurs first (See Owner's Manual for required scheduled maintenance).
NOTE 2 : Parts designated by "8/80" are warranted for 8 years or 80,000 miles, whichever occurs first.
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Replacement Parts and Accessories Limited Warranty

Kia warrants that Kia genuine replacement parts and 
Kia Accessories are free from defects in materials 
or workmanship, subject to the following terms and 
conditions.

Th is  warranty  covers  genu ine  K ia  new or 
remanufactured replacement parts and Kia Accessories 
sold by an Authorized Kia Dealer. This also includes Kia 
Accessories installed by an Authorized Kia Dealer or 
Kia Corporation prior to the retail delivery of new Kia 
Vehicle.

An Authorized Kia Dealer will either repair or replace any 
replacement part or accessory to correct any problem 
covered by this warranty. If the part or accessory was 
installed by an Authorized Kia Dealer or Kia, it will be 
repaired or replaced without charge for parts and labor 
to the owner if it was installed by anyone else, it will be 
repaired or replaced without charge for the parts, but 
the labor charge will be your responsibility.

Warranty Period
• Replacement Parts

Replacement parts (except the battery) installed by 
an Authorized Kia Dealer under warranty are covered 
for the greater of (1) the duration of the New Vehicle 
Limited Warranty or (2) the first 12 months from the 
date of installation of the replacement Kia part or 
12,000 miles.

• Replacement Kia Battery

This warranty applies only to Genuine Kia 
replacement batteries purchased from Authorized 
Kia Dealer.

Genuine Kia replacement batteries are covered by 
a limited warranty for the period of 36 months from 
the date of installation, regardless of mileage. During 
the first 12 months of the warranty period, a defective 
Kia replacement battery will be replaced at no charge 
for the new battery, labor or installation. If a Kia 
replacement battery fails during the last 24 months 
of the 36-month warranty period, you will receive 
a prorated credit toward the purchase of a new Kia 
battery. You are responsible for all diagnostic, labor 
or installation charges.

Replacem
ent Parts and
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ccessory Lim

ited W
arranty
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Pro-Ration	Chart:
Months of use Customer Portion Warranty Portion
13-16 months

17-20 months

21-23 months

24-26 months

27-30 months

31-33 months

34-36 months

10%

30%

45%

60%

75%

85%

90%

90%

70%

55%

40%

25%

15%

10%

Kia will not reimburse you for any portion of the cost 
of a non Kia replacement battery.
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• Accessories

An accessory installed by Kia or an Authorized Kia 
Dealer on a new vehicle at the time of, or prior to 
the vehicle's date of delivery to the original retail 
purchaser, or the date the vehicle is first put into 
service, is covered under the New Vehicle Limited 
Warranty and is limited to 24 months from the date 
of original retail delivery date of first use, or 24,000 
miles, whichever occurs first.

An accessory installed by an Authorized Kia Dealer 
after the vehicle was delivered to the original retail 
purchaser or first put into service shall be warranted 
for twelve (12) months or twelve thousand (12,000) 
miles, whichever occurs first, from the date of 
purchase or installation of the accessory.

An air conditioning system installed by Kia or an 
Authorized Kia Dealer covered for twelve (12) months 
or twelve thousand (12,000) miles, whichever occurs 
first, or the remainder of the New Vehicle Limited 
Warranty, whichever is greater, from the date of 
installation. An AM/FM radio, cassette player, or air 
conditioning system purchased over-the-counter is 
warranted for twelve(12)months/unlimited mileage. 

AM/FM radio, cassette player and CD player for 12 
months/unlimited mileage if purchased and installed 
after the vehicle has been retailed or placed into 
service.

What Is Not Covered
•  Damage or corrosion due to such factors as accidents, 

negligence, improper repairs or adjustments, misuse, 
alterations or collision.

•  Damage or surface corrosion from environment 
such as acid rain, airborne fallout (chemicals, tree 
sap), stones, salt, saltpeter, excessive exposition to 
sea breeze, road hazards, hail, wind storm, lightning, 
floods and other acts of God.

•  Normal wear, tear or deterioration such as 
discoloration, fading, deformation, etc.

•   Air conditioner refrigerant charge after the first 12 
months, unless replenished as part of a warranty 
repair.

•  Replacement parts or accessories installed on a Kia 
Vehicle in which the odometer has been altered, 
or on which the actual mileage cannot be readily 
determined.

Replacem
ent Parts and
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•  Replacement parts or accessories used in applications 
for which they are not designed.

•  Replacement parts or accessories installed improperly 
by other than an Authorized Kia Dealer or Kia.

•  Any replacement part or accessory without proof of 
purchase or replacement date.

•  Non-Kia replacement parts or accessories which an 
Authorized Kia Dealer may sell or install on your Kia 
Vehicle.

To Get Warranty Service
You must take your Kia Vehicle, along with this manual 
and proof of purchase or replacement date, to an 
Authorized Kia Dealer in Puerto Rico during its normal 
service hours. If you have any questions or need 
assistance regarding this warranty, refer to "When You 
Need Assistance with Your Kia" starting on page 35.

Limited Liability
The liability of Kia under this warranty is limited solely 
to the repair or replacement of Kia-supplied parts, 
defective in materials or workmanship, by an Authorized 
Kia Dealer at its place of business, and specifically does 

not include any expense of or related to transportation 
to such a dealer or payment for loss of use of the Kia 
Vehicle during warranty repairs.

Other Terms
The "Other Terms" stated on page 12 in the New Vehicle 
Limited Warranty also applies to this warranty.
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Pre-Delivery	Inspection

Mileage:

R.O.Number:

Date:

Authorized Signature:

Dealership:  

Service # 2

Mileage:

R.O.Number:

Date:

Authorized Signature:

Dealership:  

Service # 1

Mileage:

R.O.Number:

Date:

Authorized Signature:

Dealership:  

The service records on this and the following pages 
have been designed to include the signature of your 
Authorized dealer representative or other licensed 
repair establishment representative. This signed form 
is evidence of completion of maintenance services and 
should be kept with the receipts, repair orders and 
invoices in the glove compartment. All records should 
be given to any subsequent owner of the Kia vehicle. 
Claims made during the warranty term will not qualify 
if resulting if they are resulting of lack of maintenance 
rather than from defective material o workmanship.

Scheduled Maintenance Intervals
Refer to your Owner’s Manual for the specific 
conditions.

Scheduled M
aintenance Record
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Service # 3

Mileage:

R.O.Number:

Date:

Authorized Signature:

Dealership:  

Service # 6

Mileage:

R.O.Number:

Date:

Authorized Signature:

Dealership:  

Service # 5

Mileage:

R.O.Number:

Date:

Authorized Signature:

Dealership:  

Service # 8

Mileage:

R.O.Number:

Date:

Authorized Signature:

Dealership:  

Service # 4

Mileage:

R.O.Number:

Date:

Authorized Signature:

Dealership:  

Service # 7

Mileage:

R.O.Number:

Date:

Authorized Signature:

Dealership:  
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Service # 9

Mileage:

R.O.Number:

Date:

Authorized Signature:

Dealership:  

Service # 12

Mileage:

R.O.Number:

Date:

Authorized Signature:

Dealership:  

Service # 11

Mileage:

R.O.Number:

Date:

Authorized Signature:

Dealership:  

Service # 14

Mileage:

R.O.Number:

Date:

Authorized Signature:

Dealership:  

Service # 10

Mileage:

R.O.Number:

Date:

Authorized Signature:

Dealership:  

Service # 13

Mileage:

R.O.Number:

Date:

Authorized Signature:

Dealership:  

Scheduled M
aintenance Record
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Service # 15

Mileage:

R.O.Number:

Date:

Authorized Signature:

Dealership:  

Service # 18

Mileage:

R.O.Number:

Date:

Authorized Signature:

Dealership:  

Service # 17

Mileage:

R.O.Number:

Date:

Authorized Signature:

Dealership:  

Service # 20

Mileage:

R.O.Number:

Date:

Authorized Signature:

Dealership:  

Service # 16

Mileage:

R.O.Number:

Date:

Authorized Signature:

Dealership:  

Service # 19

Mileage:

R.O.Number:

Date:

Authorized Signature:

Dealership:  
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The undersigned Dealer wants you to know that at time your new Kia Vehicle is being delivered:
1.  Based upon written notification furnished by the manufacturer we have knowledge that this Kia Vehicle is covered by an Environmental 

Protection Agency (E.P.A.) Certificate of Conformity.
2.  We have made a visual inspection. This inspection is limited to those emission control devices or portions thereof which are visible without 

removal or adjustment of any vehicle component or system of the Kia vehicle, whether emissions related or otherwise. Based upon such visual 
inspection, there are no apparent deficiencies in the installation of emission control devices by the manufacturer. ("Emission control device" is 
limited to all devices installed on a Kia Vehicle for the sole or primary purpose of controlling Kia Vehicle's emissions, which were not in general use 
prior to 1968.)

3.  We have performed all emission control system preparation required by the manufacturer prior to the sale of the Kia Vehicle, as set forth in the 
current predelivery service manual provided by the manufacturer.

4.  Except as may be provided in Paragraph 5 below, the Kia Vehicle warrantor shall remedy free of charge to the customer, under terms of 
the warrantor's emission performance warranty, if this Kia Vehicle fails to pass an EPA-approved emission test under BOTH of the following 
conditions:
a.  If such test is prior to the expiration of three months or 4,000 miles (whichever comes first) from date or mileage at time of delivery to 

ultimate buyer.
b. If Kia Vehicle has been maintained and used in accordance with the manufacturer's written instructions for proper maintenance and use.

5. ( ) Check here if the Kia Vehicle is a company car or demonstrator and complete the following:
  The Kia Vehicle with which this statement is delivered was placed in service as a demonstrator or company car prior to delivery. The 

manufacturer's emission performance warranty period commenced on the vehicle was first placed in service, namely on

  Month Day Year

NOTE
The dealer makes no representation or warranty that the emission control system or any part thereof is without defect nor that the system will 
properly perform. The warrantor's emission performance warranty referred to above, furnished with this Kia Vehicle is solely that of the warrantor. 
This statement is required by section 2070 tile Clean Air Act (42 U.S.C. 7541) and the EPA regulations issued there under.

Dealership Name: 

D
ealer	C

ertification
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To Our Customer

From all of us at Motorambar Inc. and at Kia  
Corporation, we would like to congratulate you 
on the purchase of Kia vehicle. You are now the 
owner of a vehicle that Kia takes tremendous pride 
in manufacturing and Motorambar is proud of its 
distribution in Puerto Rico and U.S. Virgin Islands.

If you have some question or recommendation to 
improve the service to your Kia vehicle or the service 
of the personnel of your Kia Dealer, we advise you to 
follow the following steps:

Step 1: Communicates with your Kia Dealer
Discuss the topic with an Authorized Kia Dealer.
This is the quickest and better way to assist the situation. 
If the Customer Services, Sales or Parts Manager cannot 
solve your concern, please, communicate with the 
General Manager or the owner of the Dealer.

If for some reason you consider that you needs 
additional assistance, after communicating with the 
Dealer administration, or need to inform change of 
address or ownership, please proceed to step # 2 in the 
next page.
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W
hen You N

eed A
ssistance 

w
ith your K

ia
Step 2: Call to:
The	Office	of	Customer	Services	of	
Motorambar, Inc. at the following phone 
number:	(787)	620-0900
To be able to serve you more efficiently, help us by 
providing the following information:

l. Your name, address and phone number, if you have 
sold your Kia, name, address and phone number of 
the new owner.

2. Year and model of the vehicle.

3. Vehicle Identification Number (l7 digits that are in 
your registration, or located in the upper side of the 
dashboard, in the driver side).

4. Date of purchase and current mileage.

5. Name of Dealer and address.

6. Your question(s)

The personnel of Customer Services is available in 
working hours. If you prefer to write a letter, please mail 
it to the following address:

Service Manager
Motorambar, Inc.
P.O. Box 366239
San	Juan,	PR	00936-6239
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Notes
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