Extended Warranty

Worry-tree care for your Kia
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Kia Service

Connected - Adaptive - Responsive - Engage

Connected

through digital services

L7

Owner'’s Manual

Kia Digital
Owner’s Manual

Adaptive

to your specific needs

Scratch Care

My Convenience Flexi

: Kia Care
Responsive NoE
through our network & e ¥
offerings 1800 108 5000

kiacare@kiaindia.net

Kia Call Centre and RSA

Kia Mobile Workshop

Engage

for a better future

Advanced Pick-up and Drop

Responsive through our network & offerings
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Kia Extended Warranty

Worry-free care for your Kia

Kia Extended Warranty offers almost similar coverage like tactory
warranty and protects against unexpected expenses related 1o
mechanical and electrical failures (under normal use) and maintenance
(subject to tferms and conditions).

Packages Available

4th Year 4th Year 4th & 5th Year 4th & 5th Year
or or or or
100 000 Kms® Unlimited Kms 120 000 Kms® Unlimited Kms

*Whichever is earlier

Purchase period
Kia Extended Warranty can be purchased anytime before 34 months from
the date of new vehicle delivery

Coverage
4 5 Years
Standard Warranty
< Purchase window »«— 4™ Year Package —
< 4™ & 5™ Year Package >
Benefits to Customers
tl—
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—o —% %

Inflation cover

Transferable to Kia Genuine Pan India
second owners Parts coverage & validity
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Extended Warranty Prices

Vehicle Age

Delivery
(Months)

4™ Year
from Date of /100,000 Kms

4™ Year
/Unlimited Kms

4t & 5t Year
/120,000 Kms

4t & 5™ Year

/Unlimited Kms

Seltos - Petrol

Seltos - Diesel

Carnival

Sonet - Petrol

Sonet - Diesel

Carens - Petrol

Carens - Diesel

EV6

0-3
04-12
13-24
25-34

0-3
04-12
13-24
25-34

0-3
04-12
13-24

0-3
04-12
13-24
25-34

0-3
04-12
13-24
25-34

0-3
04-12
13-24
25-34

0-3
04-12
13-24
25-34

0-3
04-12
13-24

25-34

¥ 12 141
13 355
¥15783
216 390
13 491
314 840
317 538
18 213
231500
234 650
?40 950
210 053
11058
213 069
313 572
210 206
211227
313 268
13778
212141
13 355
15783
216 390
13 491
14 840
¥17 538
318 213
367446
374191
287680
¥ 91052

314 839
316 323
219 291
320033
316 489
18138
321436
¥ 22260
¥ 38 500
42 350
250 050
312287
13 516
¥15973
316 587
312474
313721
216 216
216 840
314 839
316 323
219 291
320033
316 489
318138
321436
22 260
382434

90677

3107164

111286

316 188
217 807
21044
321854
17 988
19 787
323384
324284
342 000
246 200
254600
¥13 404
314 744
317 425
318 095
213 608
214 969
217 690
18 371
316 188
17 807
321044
321854
317 988
319 787
323384
324284
¥ 89928
T 98 921

116 906
121403

¥ 20235
¥ 22259
26 306
327 317
322 485
324734
329 231
¥ 30 355
52500
¥ 57750
268 250
316 755
18 431
321782
322619
217 010
18 711
322113
322 964
¥ 20 235
¥ 22 259
¥ 26 306
327317
322 485
324734
T 29 231
¥ 30 355
112 410
3123651
¥146133

151754

Above prices are before taxes, GST @ 18% will be additional.

Note: The vehicle age mentioned above in months, are to be read in days as: 0-3 Months (O - 90 days):

4-12 Months (91-365 days); 13-24 Months (366 -/30 days); 25-34 Months (731 -1035 days)

The extended warranty purchase eligibility in Slab (25-34 months ) will be subjected to following terms

and conditions.

1.100% PMS (Periodic Maintenance Service) adherence up to the time of EW purchase

2.No major Accidental / Flood damage fo the car during its ownership (KIN dealer evaluation discretion)
3.No Unauthorized External Fitments on the car
4.Vehicle kilometer less than 1 20 000 KM
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How to purchase
Kia Extended Warranty?

1. Offline Mode (through Kia dealers)

Step 1
Visit any Kia dealer

Step 2:
Choose your package

Step 3:
Make payment

Step 4:
Collect the certificate and invoice copy

Step 1
Open MyKia App

> Step 2:
e - ~ Go to ‘Ownership Program’ tab

Step 3:
Select the dealer

Step 4.
Click on the Extended Warranty tab
& choose the package

Step 5:
Click on ‘Add to Cart’

Step 6:
Open Cart and review the package selected

Step 7:
Accept Terms and Conditions for the fransaction

Step 8:
Input a One Time Password (OTP)
and complete the transaction

;

<L

Online Sales

Lhamearship prograims

. Step 9:
Download the Certificate and Invoice copy from
‘My Dashboard’

Scan to download
the MyKia App
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Frequently Asked Questions
(FAQS)

Q1. Is it mandatory to buy Extended Warranty?
Ans. It is not mandatory to buy Extended Warranty. The decision is as per
personal driving needs and requirements.

Q2. Why should | buy Extended Warranty if it is not mandatory?

Ans. Extended Warranty protects against unexpected expenses related 1o
mechanical and electrical failure (under normal use) and maintenance
(subject to terms and conditions).

Q3. When can | purchase the Extended Warranty?
Ans. Kia Extended Warranty can be purchased any time before 34 months
from the date of new vehicle delivery.

Q4. What is the coverage under Kia Extended Warranty?
Ans. Kia Extended Warranty has coverage up to 5th year of vehicle
ownership. Customers have option to choose from 4 options available:

Option 1: 4th Year or 100,000 Kms
Option 2 : 4th Year or Unlimited Kms
Option 3 : 4th & 5th Year or 120,000 Kms
Option 4 : 4th & 5th Year or Unlimited Kms

Q5. | have purchased the Extended Warranty in Delhi and moved to
Bangalore, will my package be eligible in Bangalore?
Ans. Yes. Kia Extended Warranty has Pan India coverage and validity.

Q6. Can | cancel the Extended Warranty Program?
Ans. No, there is no option of cancelling the Extended Warranty once it is
purchased.

Q7. Is Extended Warranty applicable for Taxi/Fleet?
Ans. No. Kia Extended Warranty is not applicable for
Taxi/Fleet/Commercial usage cars.
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Frequently Asked Questions
(FAQs)

Q8. | purchased the Extended Warranty but sold my car to another
person. Is the Extended Warranty still valid?

Ans.Yes. Kia Extended Warranty is transferable to subsequent owners of the
vehicle for the remaining warranty period.

Q9. If | purchase the Extended Warranty online through MyKia App,
how will | know if the purchase is done successfully?

Ans. On successful fransaction, you'll receive the confirmation on your
MyKia App and the invoice & certificate can be downloaded from MyKia
Dashboard ownership section.

Q10. When will my Extended Warranty be active if | purchase it online?
Ans. Your Extended Warranty will be active immediately after a successful
transaction.

Q11. | need more details about Kia Extended Warranty Program, how
can | do so?

Ans. For more details about Kia Extended Warranty, please contact your
nearest Kia Dealer or visit
www.kia.com/in/service/kia-owners/extended-warranty.html

Terms & Conditions

Kia Extended Warranty shall commence from the date of expiry of the
original warranty period mentioned in the Owner’s Manual of the new
vehicle and would be in its continuity as per the package selected by the
customer.

All tferms, conditions & limitations related to Kia Extended Warranty
Coverage and Owner’s responsibility can be found by scanning the QR
Code or by visiting the below link:
www.kia.com/in/service/kia-owners/extended-warranty.html
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443 214 298

Consumer City Service
Touchpoints Coverage Points

Wherever you go, we
stay with you.

www.kia.com

< N\
Kia Care
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